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Emmaus Gloucestershire


Job Description
	Job Title:
	Maintenance Worker

	Reports To:
	Premises Manager

	Organisation:
	Emmaus Brighton & Hove

	Location(s):
	Drove Road, Portslade BN41 2PA and Emmaus by the sea BN42 4AE

	Date:
	March 2017


Job Purpose:
The Maintenance Worker assists with the general maintenance of the Emmaus Brighton & Hove buildings which include domestic and communal areas, the retail outlets, residential and office lettings as well as the extensive grounds in compliance with our Emmaus ethos, mission, strategic aims, organisational objectives and policies. 
Job Dimensions:
· To carry out general maintenance duties across the Emmaus Brighton & Hove site and Emmaus by the sea as directed by the Premises Manager

· To work alongside up to 4 Companions during the business operating hours with conduct issues being managed by the Community Leader.
Principal Accountabilities: 
· To support the operation of Emmaus Brighton & Hove by effective maintenance of the buildings and grounds to include painting and decorating, plumbing and drainage work along with carpentry and woodworking tasks
· To support the site in the event of an emergency maintenance issue, in order to enable the safe continuance of the retail operation and communal areas
· To work with Companions in order to support their roles, development and contribution to Emmaus
· To assist with the implementation of health & safety procedures and policies to help ensure good practices 
· To attend, and contribute to, regular operational briefing meetings with the Premises Manager

· Any other duties and accountabilities as required by the Premises Manager including additional duties and responsibilities to cover for holidays and absences.
Special Requirements
 A key challenge for all Emmaus Communities in the UK is to balance our charitable purpose with our social enterprise and business activities. 

· To lead by example by demonstrating appropriate behaviours and values

· To assist with the programme of Emmaus Brighton & Hove Community events which include the annual Open Day, spring and Christmas Fairs and any other such community events
· To assist with out of hours emergency maintenance and repairs as and when required

Note – time in lieu will be offered in response to an emergency call out
· Emmaus works with homeless and unemployed people. Because of this, all employees are subject to Disclosure & Barring service checks.
· A requirement to learn and engage with the Emmaus ethos as presented in the Universal Manifesto
 and embodied in the history and experience of all involved in Emmaus, including a 

     requirement to support solidarity

	Person Specification: Maintenance Worker

	Essential
	Desirable

	Experience & Knowledge

	· Proven experience of practical maintenance work
· Proven experience of painting and decorating work

· Proven experience of general plumbing work
· Proven experience of grounds maintenance work

· Proven knowledge and experience of Health & Safety regulations

· Proven knowledge and experience of risk assessments

· Proven knowledge and experience of the use of Personal Protective Equipment
	· Proven experience of general carpentry work
· Training: identifying, preparing, and delivering training to individuals 

· First Aid qualification
· A good knowledge of local resources and network of local contacts
· PASMA certificate



	Education / Professional Certification

	· Good general education
 
	· City and Guilds or equivalent in a related discipline

	Skills

	· Good verbal and written communication
· Good listening skills
· Ability to prioritise and manage time efficiently
· Ability to respect professional boundaries
· Full driving licence and willingness to drive Community vehicles in the course of fulfilling the maintenance role
· Ability to work under pressure and to tight deadlines
· Willingness to work alongside contractors
	

	Personal Characteristics

	· Empathetic and understanding of a wide range of needs and experiences 

· Compassionate, collaborative and encouraging approach

· Ability and willingness to be an effective role model, lead by example within the ethos of Emmaus

· Ability to be fair, consistent, confident and calm in dealings with people

· Commitment to environmental sustainability and social development

· An understanding of the challenges that arise from Community living

· The ability to embrace the values and aims of Emmaus Brighton & Hove
· A commitment to the value of continuous training and development

· Understanding of and commitment to equal opportunities



.

� The English version of the Universal Manifesto is available at � HYPERLINK "http://emmaus-international.org/" �http://emmaus-international.org/� under ‘Our Publications’


� Solidarity within the context of Emmaus is the working with groups and individuals towards the elimination of poverty, social exclusion and suffering and responding to local, national and international appeals for relief and support.
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