
Emmaus Brighton & Hove
 Van Driver 
Job Description
	Job Title:
	Van Driver

	Location:
	Emmaus Brighton & Hove 

	Reports to:
	Business Manager

	Date:
	24 March 2017


Overall Purpose of the Job


To drive a 3.5 Tonne Tail Lift Box Van, working alongside the Transport Co-ordinator, Emmaus Companions and volunteers in the collection and delivery of donated furniture and household items and instructing Companions and volunteers on the safe handling, loading and unloading of goods.

Main Duties and Responsibilities

Working in conjunction with the Transport Co-ordinator:

· Drive vehicles to achieve our business purposes, including

a. Collecting donated goods

b. Delivery of purchased items

c. Transporting goods to and from the different retail outlets

d. Disposing of items as appropriate in line with Emmaus Brighton & Hove waste management  policy and practice
· Responsible for ensuring that only quality donations and those which conform to all relevant legislation (including 1988 Fire Safety Legislation) are accepted for resale in the shop 

· Ensure driving, collection and delivery services are administered efficiently and effectively and comply with the law at all times
· Manoeuvre, lift and carry furniture and domestic goods to and from vehicles, in and out of buildings, up and down stairs
· Responsible for Health and Safety for all activities associated with loading, unloading, driving and manoeuvring of vehicles including use of tail lift, driving skills, movement of goods within organisation’s premises and at customer premises, and ensure all members of the vehicle team take their responsibility for Health and Safety seriously
· To ensure that customers are dealt with in a positive manner demonstrating good customer service
· Lead the Companions and volunteers in ensuring all stock is taken care of and not damaged and stored appropriately
· To carry out basic daily fleet management as required 

· To support the learning and skills development of Companions and volunteers
· To be responsible for supervising waste management 
· Any other duty deemed appropriate by the Transport Co-ordinator and/or Business Manager.

Other Duties

· When not operating the vehicle to help out with the moving of stock and goods
· To undertake other driving duties as required (e.g. driving people to appointments, other deliveries)

· To play a full role in the Emmaus Brighton & Hove Community and Emmaus by the Sea fulfilling additional tasks as requested by the management team
General

· Emmaus Brighton & Hove runs its business operations 5 or 6 days a week, Tuesday to Saturday or Monday to Saturday.  Days and hours of work will be agreed with your line manager as is appropriate to your role and responsibilities.

· Emmaus works with vulnerable people. Staff and volunteers must observe the proper demarcation and professional boundaries while performing their role. All roles within Emmaus Brighton & Hove are subject to DBS checks.

· The post holder must always act in a way which will maintain the good reputation of 
Emmaus Brighton & Hove, upholding the policies and procedures of Emmaus and striving to preserve good working relationships with customers, staff, volunteers, Companions, and the Trustees.  

· All staff must as far as possible develop and maintain a positive and involved relationship with the Emmaus movement at local, regional, national and international levels. 

· Work is conducted in an environmentally aware manner with the aim of ensuring all resources are utilised effectively and efficiently.  Sound “value for money” principles are necessary in undertaking purchasing or supply of goods and services.

Van Driver

Person Specification
	Essential
	Desirable

	Education: 

· Good general education 
	Education: 



	Skills:

· Effective written and verbal communication skills

· Effective time management and organisational skills

· Ability to remain calm under pressure

· Ability to drive, holding a full manual driving licence (we expect this to be clean but will consider applicants with points on a case-by-case basis)

· The ability to lift, carry and manoeuvre furniture on a day to day basis
· Ability to use maps for effective and efficient route planning 

· A positive customer services attitude

· Able to supervise Companions’ and volunteers’ 
· Able to work as a team member and team leader

· Ability to relate to and work with a variety people
	Skills:

· Effective administrative skills

· Competent IT user including Microsoft Office Packages, internet and email



	Experience: 

· Experience of driving cars, vans and Luton-style vehicles

· Experience of complying with Health & Safety regulations and experience of being responsible for delivering these
· Experience of risk assessments
· Experience of working in a customer focussed environment
	Experience: 

· Working with a variety of people

· Delivery driving

	Knowledge:

· Demonstration of a belief in and, the ability to, adopt and work within the Emmaus ethos and principles
	Knowledge:

· Knowledge and understanding of homelessness issues

	Other:

· Self motivated and able to work on own initiative

· Flexible and adaptable attitude to work

· Willingness to undertake further training and/or learn new skills where appropriate
· Awareness and understanding of Equal Opportunities

· Respect of confidentiality issues
· Able to welcome people into the Community with no prejudice

· A belief in the potential of each individual and an understanding of the importance of the Community in helping an individual achieve their potential

· Empathetic and understanding of a wide range of needs and experiences 
	Other:





